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Racing Against Time to Assist Foreign Tourists in Safe Evacuation — A Rescue
Mission of Language and Positioning
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Firefighters in Taiwan are required to handle various types of emergencies, including fires,

emergency medical services, and mountain or water rescue. Every dispatch is a race against time.
Among these, mountain rescue is one of the most frequent challenges, mainly due to language

barriers during emergency calls and uncertainty regarding the caller’s exact location.
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